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City, State, Zip 
 
Re: January 1, 2006 Dental Office Reference Manual (DORM) Update 
 
Dear Doctor: 
 
Thank you for your continued participation in the Illinois Department of Healthcare and Family Services 
(HFS) Dental Program.  Enclosed you will find a copy of the current Dental Office Reference Manual 
(DORM). With the new year upon us we would like to take this opportunity to bring you up to date on a few 
updates you will find in the DORM pertaining to the HFS Dental Program.   
 
Rate Increases: 
 
Fee schedule changes for preventive services, the following procedure codes are affected for ages 0 
through 18: 

• D120 is covered at a rate of $28.00 – Page 1; Attachment O of DORM 
• D1120 is covered at a rate of $41.00 – Page 1; Attachment O of DORM 
• D1203 is covered at a rate of $26.00 – Page 1; Attachment O of DORM 
• D1351 is covered at a rate of $36.00  – Page 1; Attachment O of DORM 
 

*** Please note that this does not change for Age 19 thru 20, the fee will remain at that 2005 rate. 
 
Benefit Changes: 
 
The age limitations for the following codes have changed:   

• D0330 is covered for ages 3-20 – page 4; Attachment Q of DORM 
• D7220 is covered for supernumerary teeth ages 3-20 – Page 39; Attachment Q of DORM 
• D7230 is covered supernumerary teeth for ages 3-20 – Page 39; Attachment Q of DORM 
• D7240 is covered supernumerary teeth for ages 3-20 – Page 39; Attachment Q of DORM 

 
The quadrant and tooth number identifiers for the following codes have changed:   

• D4263 is updated to use teeth as identifiers as apposed to quadrant – Page17; Attachment Q 
of DORM 

• D4264 is updated to use teeth as the identifier as apposed to quadrant – Page17; Attachment 
Q of DORM 

• D4270 is updated to use teeth as the identifier as apposed to quadrant – Page17; Attachment 
Q of DORM 

• D4271 is updated to use teeth as the identifier as apposed to quadrant – Page17; Attachment 
Q of DORM 

• D4274 is updated to use teeth as the identifier as apposed to quadrant – Page17; Attachment 
Q of DORM 
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Program Changes: 
 
The HFS recognized a need to more thoroughly define some of the benefits and processes for different 
aspects of the program. Therefore, clarifications for the administration of preventive treatment provided out-
of-office and for orthodontic billing and payment have been included. Code D9248, non-intravenous 
conscious sedation, has been added as a covered benefit. In addition, in accordance with the Illinois Dental 
Practice Act, dental providers billing code D9241 (intravenous sedation) or D9248 must hold either a Dental 
Sedation Permit A or B and those billing code D9220 must hold a Dental Sedation Permit B, as defined in 
the Illinois Administrative code 1220.500. These changes are reference as follows: 
 

• Outline of Dental Services Provided Out-of-Office – Section 10; Page 29 of DORM 
• Revised Orthodontic Billing Requirements– Page 45; Attachment Q of DORM 
• Addition of code D9248 – Page 49 and Page 32; Attachment Q & R of DORM 
• Updated IHFS Website – Section 1.02; Page 9 of DORM 
• Correction to ANS Website address – Page 11 of DORM  

 
As a reminder, the Participant Brochure, as well as additional educational materials, are available to 
download from our website at www.doralusa.com.  Simply click the “Doral Dental USA” icon followed by the 
“Educational Materials” icon to view our educational materials page.  By clicking on the State of Illinois you 
gain access to the HFS-approved brochure and additional educational materials for use at your discretion.  
The brochure is available on-line in both English and Spanish. 
 
 We will be holding our annual provider seminars again this year. The seminar will offer you an opportunity 
to ask Doral staff any questions you may have about the Medicaid dental program. Invitations with dates 
and times were mailed to each network provider, if you have not received yours and would like more 
information please contact Doral at the number listed below.   
 
If you have any questions concerning these updates, or about any aspect of the Illinois Medical Assistance 
Dental Program, please feel free to contact us at 888.281.2076 or e-mail us at: 
 

doral_gov_pr@doralusa.com
 
We look forward to continuing to work with you and your office staff as we serve the dental needs of the 
participants in your community. 
 
Sincerely, 
 
 
Doral Dental Services of Illinois, LLC 
 
Enclosures 
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